—
ICTC

GLOBAL MANUFACTURING

Soumons_~INTERCONNECT CABLE TECHNOLOGIES CORPORATION

Cable & Electronic Assembly & Manufacturing
16041 Flight Path Drive
Brooksville, FL 34604-6852

What is ISO?

(The Geneva based International Organization for Standardization)

ISO is a worldwide federation that’s published a set of internationally
recognized guidelines to which businesses subscribe and adhere to
enhance their ability to do business.

To become ISO certified, a business must first develop a quality
management system that is compliant to the ISO Standard for Quality
Management Systems Requirements. Then, they must arrange for a
Certifying Body, in our case Underwriter Laboratories, to perform a
Registration Assessment.

A trained Auditor or Audit Team will come into our facility and examine
how we do business; they will look at how things are documented, the
commitment of Management, how we focus on Customer Requirements,
how Production is planned and controlled, how we measure things and

how we measure the things we use to measure things.
If everything measures up, we are awarded ISO certification.

ICTC first earned ISO 9002:1994 certification in 1996.
Then ISO underwent an overhaul and developed the ISO 9001:2000
standard for quality management systems to which ICTC, again, earned
certification.

As of our renewal assessment of 2010, ICTC successfully made the
transition to the newest version of the Standard, ISO 9001:2008, by
going through the registration/certification process described above.
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As always, in order to maintain our certification, ICTC undergoes
periodic “Surveillance Assessments” conducted by the Certifying Body
which determine whether we are still in compliance.

|Look to past editions of ICTC’s “Quality Management System Newsletter” for more insight into ISO|
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